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Our Goals

	 To provide your pet with a uniquely enjoyable SPA experience. Since grooming should 
be an event your pet looks forward to, we cater to a limited number of pets each day. This 
ensures that your pet receives the special, personalized attention you would expect from a spa. 	
	 Our grooming shop has been carefully designed with specialized equipment to make your pet as happy 
and comfortable as possible throughout the grooming process.

	
The Management of Palouse Pets Grooming Spa

	 Our team possesses both the academic background and association memberships that are specific to pets 
and their grooming needs. These relationships include: 

JKL Training Academy
Pet Industry Joint Advisory Council
International Professional Groomers

The National Dog Groomers Association of America
Pacific NorthWest Professional Groomers Association

International Society of Canine Cosmetics

At Palouse Pets Grooming SPA, we provide more than grooming; 
We pamper your pet with a real spa experience.

SPA Packages

	 The word SPA is an abbreviation derived from “Sanitas Per Aqua” or healing through water. 	
	 Your pet can now enjoy a world class SPA treatment at Palouse Pets Grooming SPA. We offer an array of 
treatments and services designed to soothe and beautify our guests: 

Ear Cleaning
Pain Free Dematting

Brushing & Comb Out
Nails Trimmed & Filed 

Hair Removal between pads
Hydrosurge Luxury Bath that combines the 

therapeutic conceptsof whirlpool baths and hydrotherapy
Total Fluff Drying enhances pet circulation, removes 
old undercoat and leaves their coat healthy and soft

A Haircut, if requested, after a rest
A Little Playtime and Treats 

ends your best friend’s session.
	
	 Our medicated SPA package includes all the services of our standard SPA package in addition to one of 
the following coat and skin treatments:  

Tea tree oil 
Hot oil treatment

Oatmeal treatment
Mink Oil Treatment

Tar and Sulfur treatment
Flea treatment with natural remedies



Aromatherapy

	 Our Aromatherapy package includes an invigorating SPA session with the use of Aromatherapy rinses. 
Aromatherapy is more than simply using products that smell good, it is the art and science of using plant-
derived essential oils and hydrosols for healing and wellness. In fact, the same naturally occurring chemical 
components that help plants ward off diseases and pests offer protection for people and animals as well. 	
	 We offer two Aromatherapy rinses with flower essences: Rosemary-Vitamin E and Lavender-Vitamin E.  
Add pedicures, massage, and teeth brushing to this care regimen and you’ll have a concept of the complete 
pampering menu. 

Happy Puppy Program 

	 Your new puppy or kitten can learn that grooming can be an enjoyable way to receive attention. Periodic 
visits with us allow your little one to become familiar with the sounds and smells of our grooming SPA. We make 
this a fun time filled with lots of praise and treats, helping your puppy or kitten associate grooming with a positive 
experience.

Our Groomer Speaks

	 “I believe in the continuing expansion of my knowledge and skills. I have completed a pet first aid and 
CPR course, and attend seminars and specialized classes to keep current on the styles, techniques and new or 
improved equipment that will make your pet more comfortable while in my care. I never use tranquilizers of any 
kind and all of my shampoos are environmentally safe.  I have completed nationally acclaimed grooming seminar 
courses from Teri DiMarino, Maria Tully, Angie Romani, and have attended dog training and clicker training 
workshops presented by Gary Wilkes and Karen Pryor, among others.”

	 “It is my personal goal to provide for you and your 
pet the best grooming experience.  Give us a try 

– I guarantee your complete satisfaction.”
-Donna Wright, Owner & Groomer


